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Forward by Loraine De Simone, Town Mayor  

 

It is my pleasure to introduce the 2020/21 
Cramlington Town Council annual report. 

The roll of Town Mayor is to be chairman 
of the council and to represent the town 
in a neutral capacity, supporting the 
residents, businesses, and good causes 
across town wide. 

This last year has undoubtedly been 
challenging for us all but we have faced 
the repercussions of the coronavirus 
pandemic together as a community. 

A key decision taken by the town council was to end our partnership arrangement with the county 
council. This was the result of continuing unsatisfactory performance and the failure of the county 
council to provide a value for money service. As a result, we have released substantial funds which 
will allow us to expand our in-house team. The county council will continue to be responsible for most 
grass cutting but flower beds and high-profile sites, such as the Village area, will be maintained by 
the town council. 

The money saved from leaving the Partnership will also allow us to refurbish our playgrounds and to 
provide new facilities across the town. This includes the Eastfield Pavilion and playing fields, the 
ownership of which is being transferred to the town council. The Pavilion will be refurbished and 
extended and will provide much needed community space for the local community. 

The council has placed greater emphasis on people and community, setting up a new community and 
youth team to progress many new initiatives. We responded to COVID-19 by offering grants, being 
involved in the coordination of food parcels and instrumental in the formation of the Cramlington 
Food Hub.  

We took the initiative and offered our own free school meal vouchers when they weren't being offered 
by central government. Our Community Chest scheme has supported a variety of deserving causes. 
We have also co-ordinated a community allotment, an arts hub, a wild spaces hub and a community 
hub.  

Provision for our younger residents is important to us, we supported school holiday activities and 
allocated £200,000 for the refurbishment of play facilities. 

I must also thank my fellow councillors for their support over the past year. Town councillors are 
unpaid and we serve because we want to make a difference. 

Let us hope that the restrictions we have lived under over the last year are soon lifted and life can 
return to normal in our town. 
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Introduction 
The Town Council was established in 2009 following local government reorganisation in 
Northumberland. Town Councils in Cramlington, Blyth and Seaton Valley were set up following the 
abolition of Blyth Valley Borough Council. The Town Council has 12 elected Councillors. The latest 
Town Council elections were held in May 2017 and all seats were contested. The next elections will 
take place in May 2021. Each year the Council elects one councillor to be the Town Mayor who then 
acts as the civic leader and chairs Full Council meetings. 

Cramlington Town Council has a range of powers and responsibilities.  Currently we manage and 
maintain allotments and playgrounds and we provide bus shelters, litter bins, public seats, and 
enhanced environmental services. An important aspect of the Town Council’s role is to represent and 
lobby on behalf of local people and businesses to ensure that their views are considered by the larger 
organisations operating in town. 

This year the Council has continued to hold Full Council meetings remotely, with a public participation 
session before each of these meetings to allow members of the public to make comments or raise 
issues about the Town Council’s activities.   

Strategic Change 
Although the Council has continued to provide further environmental enhancements such as new 
entrance features and planters, the strategic view has been transitioning from mainly enhanced 
environmental services to people-based initiatives. The Town Council has steadily devoted greater 
resources to community and youth initiatives and the demands of the pandemic have accentuated 
this move away from more traditional patterns of spending. 
 

Supporting the Community 
 

Covid Response 
In what has been labelled an unprecedented time due to the effects of the Covid-19 pandemic it has 
never been more important for councils to communicate and provide services effectively for its 
residents, stakeholders, and organisations. The Town Council has continued to operate as normal as 
possible during this time and services have not been affected by the pandemic. 

Covid Grants 
Cramlington based groups who were not eligible for support provided by central government were 
invited to apply for one-off grants between £50 – £500 to help with costs continuing to be incurred 
during the Covid 19 crisis. The Town Council provided £1820 across 6 organisations ranging from 
scouting groups to local sports teams. 

Food Parcels 
As part of the Communities Together initiative Town Council helped to coordinate an approach to 
ensure support would be available for Cramlington residents during the coronavirus pandemic, the 
COVID-19 hub. The Councils Community Network Manager worked alongside key partners such as the 
Cramlington Voluntary Youth Project whose venue provided a coordination point for deliveries and 
has enabled the packaging and preparation of food parcels. 
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Free School Lunches 
This was an immediate response to the Central Government’s policy 
to not provide support to those in receipt of free school meals during 
the October half term. Support was offered to every school pupil 
living in Cramlington who was in receipt of free school meals as a 
result of qualifying due to household income.  

These households received a form of voucher that could be spent in 
a local supermarket and the scheme has demonstrated the clear 
need for such provision within the local community with over 200 
vouchers being issued. 

 

Community Chest  
Local voluntary groups were supported by the Council’s Community Chest with a total of £8500 being 
awarded in grants each worth between £500 and £2,500.  Grants were awarded to the following 
organisations: 

• 1st Cramlington Guides 

• 1st Cramlington Rainbows 

• Autism Northumberland 

• Blyth Wildlife Rescue  

• Bright Red 

• Cramlington Bowling Club 

• Northburn Steelpan Band 

• Skills 4 U 

 

 

Honouring NHS and Key Workers  
To acknowledge the hard work being carried 
out by so many Key Workers the Council. We 
also hoisted an “NHS We Thank You flag” which 
is flying outside Concordia Leisure Centre and 
installed a commemorative bench at the 
Sensory Garden. 

 

 



4 | P a g e  
 

Financial 
 

The Budget 
In 2020-21 the Council’s budget was £937,000.  This was raised through a precept with an average 
annual Band D household charge of £113.10, which is lower than neighbouring town and community 
councils.   As most of the homes in the town are in lower tax bands the average annual charge is 
around £88.   While maintaining the precept at its current level the Town Council has undertaken 
some important projects over the past year. These projects will be outlined later in this report. 

This chart illustrates the areas in which 
the budget is spent.  The biggest portion is 
for additional grass cutting and related 
maintenance, which for the last seven 
years has been purchased from the 
County Council.   A review of this 
arrangement was undertaken during the 
year and the Town Council is setting up its 
own team at a lower cost in 2021. 

While costs of administering the Council 
is the second biggest portion, it compares 
very favourably in comparison to 
neighbouring authorities. 

The Council recognised the need to 
develop a programme to enhance 

community and youth engagement.   Consequently, resources are being redirected from the physical 
infrastructure to people. 

Over the years the Council have spent significant sums to maintain and enhance the playgrounds in 
the town.   Initially, £25,000 was included in the budget for further playground developments.  
However, a review during the year led to the Council deciding that spending of £200,000 was required, 
and have borrowed £150,000, top up by £25,000 from reserves to fund these works. 

Expenditure on Enforcement & Support Service relates agreements with the County Council to 
provide additional environmental and parking control resources, and to specialists hired from time 
to time. 

Grants Received  
External grants totalling £79,000 were secured to support projects in Cramlington. 

This funding came from a variety of agencies including the County Council, Northumberland 
Community Voluntary Action and S106 Housing Developers fund.  It has enabled the Council to provide 
further playground provisions and supplement the Councillor Connect programme in providing 
environmental enhancements such as entrance features.  Funding also benefited the Councils newly 
formed Youth and Communities team. 
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Environmental and Recreational 
 

New in-house Operations Team 
Following concerns over poor performance and cost, the decision was taken to cease the partnership 
with Northumberland County Council to provide enhanced environmental maintenance and to expand 
the Town Council’s in-house Operations Team.  

In future the County Council will continue to be responsible for grass-cutting and general 
maintenance. The enhanced Operations Team will continue to maintain current grounds and cleansing 
services and will take on floral planting and other services to enhance County Council provision such 
as ad hoc pruning and some grass cutting. 

 

 

 

 

 

 

 

 

 

 

Councillor Connect 
Councillor Connect was a programme of small scale works in all wards identified as high priority by 
ward members and primarily focused on environmental enhancements to the town. The Town Council 
contributed £25,000 towards the various projects which were also supplemented by County Council 
Members Small Schemes fund. The project included the following: 

• 10 stone entrance features in the Eastfield ward 

• 15 brick planters in the Village ward 

• 4 herbaceous floral areas created on the A1172 

• Floral areas created at Bassington Manor, Beacon Hill,  
             and Beacon Lane entrances. 

• 8 additional seats to be installed throughout all wards 

• Low level fencing has been installed in various locations 
             to tackle grass verge parking. 
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Sensory Garden 
The Sensory Garden created at Alexandra Park includes a special selection of plants and materials 
laid out in such a way as to stimulate the senses of sight, sound, smell, and touch. A restored pit wheel 
was installed to provide a central feature alongside a history board that showcases the town’s mining 
heritage and a star-gazing information point. The project was aided financially thanks to donations 
received from Northumberland County Council, Banks Mining and through Councillors Small Scheme 
fund. 

Enforcement Teams 
The Town Council continues to fund the services of two part time enforcement officer to work solely 
in Cramlington.  The enforcement officers, who operate across the town on weekdays and weekends, 
have powers to issue fines for parking offences, dog fouling and littering.  On the spot fines of up to 
£70 can be imposed. 

Response to Vandalism  
The Town Council is responsible for the provision and maintenance of litter bins and bus shelters, 
unfortunately these are the main targets of vandalism which has been a constant and a growing 
problem.  

The cost of dealing with vandalism, was over £15,000  as a result, the Council has teamed up with 
Crime stoppers in an aid to prevent further vandalism and offering a reward £1000 that helps identify 
culprits.  All incidents of vandalism are reported to the Police and we will seek prosecution where 
culprits can be identified. 

Cramlington Hub 
The Cramlington Hub has been established as a joint partnership between the Town Council and 
strategic partners including the likes of Northumberland County Council, Manor Walks, Cramlington 
Development trust and others to implement the wider strategic projects in the town alongside the 
Neighbourhood Plan. 

 



7 | P a g e  
 

Playgrounds 
The Town Council maintains 16 playgrounds, 5 MUGAs and a skate park which are located throughout 
the town. Many of the playgrounds were inherited through Northumberland County Council with the 
Town Council adding further provision throughout the years.  

Following a review of the playground provision the Council has committed £200,000 to refurbish the 
existing playground provision throughout the Town. Alexandra Park which was transferred to the 
Town Council in 2018 was identified as a priority for refurbishment as it is currently well below the 
standards set by the Town Council. This park is in the process of receiving a major refresh and will 
be completely transformed at a cost of £100,000. 

 

Outdoor Gym 
Funding was received through County Council’s Developer’s Fund to provide an Outdoor Gym at Horton 
Park adjacent the existing playground. The project will cost £14,500 with £10,638 coming from the 
developers fund and the remaining amount through the Town Council. This will serve as a pilot 
scheme that may lead to similar provision elsewhere in the town, increasing physical activity 
opportunities and supporting people to improve their health and well-being.  
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Community and Youth 

 

New Team 
 

Community and Youth Manager – Maggie Martin 
The role was first identified to progress the Cramlington Communities Together 
initiative which will develop and promote strong and effective community and 
youth networks. The Community and Youth Manager proactively works with 
community members, groups, and organisations to identify ways to strengthen 
and build strong networks, form trusting relationships. 

 

Youth Coordinator – Steve Beaty 
The role of the Youth Coordinator is to create and develop a strategy aimed at the 
needs of youths, youth organisations and statutory bodies within Cramlington.  It 
serves as the point of contact for Cramlington Town Council for all matters 
regarding children u18. To develop and manage new council initiatives such as 
rewards and recognition programme and the youth forum. 

 

Community Hubs 
The Community and Youth team have been developing informal networks across the town. 
Organisations with similar aspirations and goals have come together to share ideas, resources, and 
information. There are a number of hubs in development including sports, wellbeing, and youth 
provision and also a Cramlington Youth Council. The following hubs have been established: 

• A Wild spaces Hub, to foster and re-develop Cramlington’s wild spaces, provide information 
on local wildlife and the local environment; to offer opportunities for learning experiences, 
demonstrations of how to care for the environment and to develop and improve the 
Biodiversity of the area. 
 

• The Arts Hub goal is to investigate opportunities for public arts, engagement, and inclusion 
at key locations across the town. 
 

• The Eastfield Hub will provide a wide range of activities for all ages, provide opportunities to 
improve health and wellbeing, promote social inclusion, carry out consultation and 
empower the community to thrive and grow. 
 

• The Food distribution Hub’s objective is for organisations to work together around the 
distribution of food to those experiencing hardship through food poverty or Covid-19 and look 
for sustainable solutions. 
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Community Allotment 
Cramlington Town Council has teamed up with local charities to provide a community allotment which 
will enable more people to experience the pleasure of gardening. The Lanercost Park allotment is 
managed by Cramlington-based Northern Butterflies, a charity that works with people with learning 
disabilities and mental health issues. 

The plot gives them the opportunity to encourage their clients to explore their creative potential in a 
natural environment. Full Food Circle are also supporting the project which fits in with their ethos of 
inspiring people to live healthier lifestyles and offers hand-on cooking experiences with health, 
nutrition, and limited budgets in mind. 

 

Half Term Activities 
Pop-up activities were held in collaboration with CYVP and Communities Together across ten 
locations over the six-week summer holiday period thanks to a £8000 contribution from the town 
council.  

Over 250 youngsters took part in the activities which targeted the 5-18 age group and the sessions 
were held at ten different locations. The pop-ups included sessions at locations chosen because of 
accessibility for people with disabilities and also for young carers.  

\ 
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#LoveCramlington 
Cramlington Town Council’s #LoveCramlington Awards 2020 an awards 
programme recognised the great community spirit in the town nominated by their 
fellow residents. The event was sponsored by Ambulnz Community Partners who 
donated a £300 prize to the overall champions.  

The Town Council received 72 nominations over 12 categories and the winners 
were selected by an independent selection panel of judges. 

 

Eastfield Community Pavilion 
The Town Council has recently taken over the ownership Eastfield Community Centre with the 
intention to achieve its potential as a community resource serving Eastfield and wider communities. 
Plans for its refurbishment and extension for community and sports use are underway and the 
building will be leased to Cramlington Rockets. 

National award-winning rugby club, Cramlington Rockets RLFC are looking at ways to support the 
Eastfield ward.  The Rockets have joined the Eastfield hub which consists of the Eastfield Residents 
Association, The Church of Nazarene, Cramlington United, CVYP, Blyth Valley CVA and Cramlington 
Cares. By joining these organisations, this Cramlington Council initiative uses a collaborative 
approach with the aim of creating a stronger community within the Eastfield ward.  
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Communications 

This year the Town Council has invested much time and effort in its social media to improve 

engagement with residents. In 2020 the website featured 323 articles of which 178 related to 

coronavirus. 

 

Statistics from Google Analytics show that in the past year the website amassed over 26,000 new 

users and there were over 61,000 page views. 

 

Cramlington Town Council also manages three Facebook pages and has an Instagram account. The 

most popular way the public access our information is through the town council’s Facebook pages. 

On the main town council page, the number of followers has increased over the past 12 months 

from 2234 20 to 3134. 

 

Unsurprisingly, the pandemic was the focus of most features on our website and Facebook page. As 

well as information updates, a conscious decision was taken to highlight the many positive 

responses across the town in relation to the pandemic. These included little Alfie who gave his 

binmen a picture of them at work, the mum who dressed as a bear and danced around local streets 

to raise a smile on children’s faces, and Ava Jayne Buck who laid posies of flowers on the doorsteps 

of her neighbours.  

In October, in lieu of any action by the Government or the County Council, the town council 

unilaterally launched its own school holiday meals vouchers scheme. This resulted in over 44,000 

views on our social media. The scheme was a great success and helped many families in difficulty 

as a result of the pandemic. 

Restrictions on public gatherings meant that many traditional Christmas events could not go ahead. 

But a “Virtual Christmas” event was arranged. We asked individuals and groups to send in videos 

with their personal Christmas messages. This had a great response, and the videos were broadcast 

in Manor Walks as well as featuring on our own channels. 

The Future 
Following the elections in May 2021, it will be for the new political Administration to set priorities. 
Nevertheless, some continuing key themes can be identified: 

• Moving towards community-based services with the opening of the Cramlington and 
Eastfield Community Hubs and much greater emphasis on the co-ordination of Community 
and Youth work.  

• Identifying and campaigning for the delivery of strategic priorities for Cramlington including 
re-laying cycle ways, environmental enhancement of the industrial estate, redevelopment 
of the town centre and improvements to the railway station.  

• Maintaining our assets; ensuring that the physical fabric of the town is well maintained. 
• Culture and arts; identifying how the cultural life of the town can be improved. 
• Accommodating new growth; ensuring that key services are equipped to accommodate the 

demands of a growing population. 


